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GENERAL INFO RMATIO N & ABO UT US 
 

O UR MISSIO N  

o pportunities to  gro w and develo p thro ugh therapeutic, educatio nal and recreatio nal experiences with 

ho rses. 

 

ADDRESS: 1549 Old Hillsboro  Rd.  PHO NE:   (615) 794-1150  

Franklin, TN 37069      

 

LESSO N HO TLINE: extensio n 290  

*The Lesso n Hotline (x290) is reserved fo r messages regarding tardiness o r absences.  If yo ur child is go ing to  

be absent, please email us at attendance@saddleupnashville.o rg

fro m the pro gram time yo u MUST also  CALL the lesso n ho tline at (615) 794-1150 x290 and leave a message.  

If yo u are running late and yo ur child will be tardy, please call the o ffice at (615) 794-1150 and talk with a staff 

perso n o r leave a message o n the lesso n ho tline at extensio n 290.   

 

FAX:    (615) 794-7973  

 

WEBSITE: www.saddleupnashville.o rg    

 

ABO UT O UR STAFF 

 All Saddle Up! Instructo rs are required to  ho ld a PATH Internatio nal Pro fessio nal Certificatio n in their 

pro gram field. 

 All Saddle Up! Therapists are required to  attend trainings thro ugh the American Hippo therapy 

Asso ciatio n. 

 

ABO UT O UR HO RSES 

 They are all required to  go  thro ugh a trial perio d in o rder fo r us to  access their appro priateness fo r o ur 

pro gram. 

 Befo re entering the pro gram, they must pass their Instructo r/Therapist evaluatio ns with more than an 

80% pass rate.   

 Each horse has a nutrition, co nditio ning , and training  plan in o rder to  maintain o ptimal health. 

 

ABO UT PRO FESSIO NAL ASSO CIATIO N O F THERAPEUTIC HO RSEMANSHIP (PATH) INTERNATIO NAL:  

 PATH Internatio nal is the credentialing  o rganizatio n fo r accrediting  centers and certifying instructo rs 

and equine specialists.  

 Saddle Up! is a PATH Internatio nal Premier Accredited Center. 

 Saddle Up! fo llo ws the PATH Internatio nal Precautio ns and Co ntraindicatio ns fo r determining  elig ibility 

fo r o ur pro grams. 

 Pro fessio nal certificatio ns thro ugh PATH Internatio nal pro vide staff with disability educatio n and 

ho rsemanship training  specific to  the pro gram. 

 

PLEASE VISIT O UR WEBSITE FO R  

 Histo ry o f the o rganizatio n 

 Pro gram schedule 

 Upco ming events 

 Current list o f staff and their pho to s 

 Current list o f Bo ard o f Directo rs  

 Current list o f horses and their bio graphies  
 

 

mailto:attendance@saddleupnashville.org
http://www.saddleupnashville.org/
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PRO GRAM O VERVIEW 
 

O UR PRO GRAMS 

Saddle Up! is a PATH Internatio nal Premier Accredited Center which pro vides high quality services in the field 

o f equin-assisted services

Adaptive Riding, Therapy Services, Adaptive Horsemanship, Fun o n the Farm, Equestrian Club, Interactive 

Vaulting, Alumni Transitio ns, and/o r Fro m the Gro und Up.  To  find o ut mo re info rmatio n abo ut our services 

and ho w to  get yo ur child invo lved, please review the info rmatio n belo w.  More details abo ut each pro gram is 

available o n o ur website at www.saddleupnashville.o rg .   

 

WHY THE HO RSE?  

fo r decades, but t We 

partner with o ur herd to  o ffer children and yo uth with disabilities a unique enviro nment to  gro w and develo p.  

Our horses pro vide mo vement, support, learning o ppo rtunities, strength, stability, co mpanio nship, and much 

mo re to  participants in all o f o ur different pro grams.  To  see the horses in actio n and the amazing po wer they 

have to  o ffer, feel free to  schedule a visit fo r yo u and yo ur family.   

 

WHO  CAN PARTICIPATE?    

Saddle Up! serves children and yo uth with disabilities between the ages o f 2 and 26 years o ld.  Additio nal 

elig ibility requirements differ depending  o n the pro gram, please visit o ur website fo r more info rmatio n.  

Saddle Up! fo llo ws the PATH Internatio nal Precautio ns and Co ntraindicatio ns fo r participant elig ibility in all o f 

o ur pro grams.   

 

ADAPTIVE RIDING 

-assisted service where participants work o n their 

mo unted and unmo unted ho rsemanship skills. Our PATH Internatio nal Certified Instructo rs adapt the lesso n 

fo r the purpo se o f co ntributing  po sitively to  the co gnitive, physical, emo tio nal and so cial well-being  o f 

children with disabilities. Seco ndary benefits that have been o bserved by Saddle Up! families include 

impro vements in balance, endurance, coo rdinatio n, co mmunicatio n, speech, attentio n, and much more. Our 

Adaptive Riding pro gram serves children with disabilities fro m the age o f 4 thro ugh their 19th birthday. 

 

THERAPY SERVICES 

apy Services (TS) o ffers physical therapy, o ccupatio nal therapy, and speech-language 

therapy that inco rpo rates equine mo vement as a treatment strategy. Our therapists skillfully direct the 

cular and sensorimotor systems to  

 

 

ADAPTIVE HO RSEMANSHIP 

an experiential learning appro ach that pro motes the develo pment o f life  skills and perso nal gro wth.  It is a 

relatio nship based pro gram that integrates horse-human interactio n that is guided by a planned learning 

experience.  The learning  activities co ncentrate o n pro blem so lving, decisio n making, critical thinking , 

creativity, co mmunication, and co nfidence building .  This pro gram is designed to  wo rk with individuals with 

special needs ranging in age fro m 4 to  26 years o ld.   

 

EQ UESTRIAN CLUB 

pro gram and are wo rking  o n mastering their horsemanship skills.  Each Equestrian Club meeting  g ives riders 

the o pportunity to  participate in class work, barn wo rk, riding, and horse care.  Riders are children with 

disabilities who  have achieved Level #4 in RIDES®, through o ur Adaptive Riding pro gram, and sho wed 

co ntinued interest in excelling  their ho rsemanship skills.    

http://www.saddleupnashville.org/
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PRO GRAM O VERVIEW CO NT. 

 
INTERACTIVE VAULTING  

-assisted activity where participants perfo rm 

mo vements o n and aro und the horse while the ho rse is being lunged o n a circle.  During a lesso n, o ur PATH 

Internatio nal Certified Vaulting  Instructo r directs vaulters to  interact with each o ther and their horse in many 

different ways in o rder to  fo ster teamwo rk, teach respect fo r the horse, fo ster independence, build 

co nfidence, and enco urage so cial interaction.  Our Interactive Vaulting pro gram serves children and yo uth 

with disabilities fro m the age o f 6 thro ugh their 19th birthday.   

 

ALUMNI TRANSITIO NS 

 is fo r Saddle Up! Graduates where they co ntinue their Adaptive 

Riding  educatio n and combine it with vo catio nal and jo b skills to  enhance their quality o f life  and co mmunity 

impact.  During  a lesso n, o ur PATH Internatio nal Certified Instructo r will lead graduates in a 1.5 hour lesso n 

that includes gro o ming, tacking , riding, and vo catio nal skills.  Our Alumni Transitio ns pro gram serves yo uth 

with disabilities fro m the age o f 19 thro ugh their 26th birthday.   

 

FUN O N THE FARM (SUMMER O NLY) 

Fun o n the Farm is a summer o nly pro gram where participants get to  come o ut to  Saddle Up! fo r a week and 

play, and riding  lesso ns will teach students leadership, 

children and yo uth with disabilities fro m the age o f 6 thro ugh their 19th birthday.   

 

FRO M THE GRO UND UP: AN EAL PARTNERSHIP 

experiential learning approach that pro mo tes the develo pment o f life  skills and perso nal gro wth. EAL is a 

relatio nship-based pro gram that integrates horse-human interactio n and is guided by a planned learning 

experience fo r the gro up.  Ho wever, each sessio n is tailo red to  address the needs o f each individual in the 

gro up.   The learning activities co ncentrate o n teamwo rk, pro blem so lving , decisio n-making, critical thinking , 

creativity, co mmunication, leadership and co nfidence building  thro ugh gro und ho rsemanship skills.  This 

pro gram is designed to  wo rk with participants o f all ages. 

 

Fo r more info rmatio n abo ut o ur pro grams, please visit o ur website o r co ntact o ur Pro gram Administrato r. 
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SADDLE UP! RULES 
 

Saddle Up! asks that all o f its participants, parents, vo lunteers, visito rs, and staff understand and adhere to  

the fo llo wing rules. 

1. This is a pro gram that celebrates diversity and sees value in all the participants.  Respect and co rdiality 

to wards all participants is expected. 

2. Respect Saddle Up! facilities, materials, animals, and all participants  co nfidentiality. 

3. No smo king in the Saddle Up! pro gram area, buildings o r barn areas. 

4. No alco ho lic beverages o n the premises except fo r Executive Bo ard appro ved functio ns.   

5. Participants are required to  have their helmets o n and pro perly fitted befo re leaving  the family area 

and entering the arena area. 

6. All participants, staff, and vo lunteers are required to  wear clo sed-to e shoes, preferably boo ts o r tennis 

sho es, when past the lo bby and o ffice area.   

7. Visito r and special guests witho ut appro priate foo twear will be allo wed on staff guided to urs, but fo r 

their o wn safety will no t be allo wed to  interact with ho rses. 

8. 

changes o r changes in physical o r emo tio nal status. 

9. Do  no t climb o r allo w your children to  climb o n any fences o r enter pastures. 

10. Do  no t feed o r pet Saddle Up! horses thro ugh the fences and gates. 

11. Parents/guardians are to  remain in the lo bby during  pro gramming, unless they have special permissio n 

fro m a staff perso n. 

12. Parents/guardians must mo nito r the behavio r o f siblings at all times while o n Saddle Up! pro perty. 

13. Any participant who  exhibits behavio r that is po tentially dangero us to  themselves o r o ur horses, 

vo lunteers, and staff can be dismissed fro m the activity and/o r pro gram. 

14. We ask that each family clean up after themselves befo re leaving  fo r the day. This helps keep o ur 

family area nice fo r everyo ne to  enjo y. 

15. Saddle Up! will take appro priate measures up to  and including  calling  the lo cal po lice department if a 

staff perso n suspects that a parent o r vo lunteer is under the influence o f alco ho l o r drugs. 

16. Saddle Up! is required by law to  report any suspected cases o f child abuse o r neg lect.  Saddle Up! is 

co mmitted to  ensuring the safety o f all pro gram participants and vo lunteers.   

17. All perso ns o n the pro perty o utside o f the lo bby must sign a vo lunteer waiver o r visito r release fo rm. 

18. Fo r the safety o f all participants, pets are no t allo wed o n the Saddle Up! pro perty, with the exceptio n 

o f service animals. 

19. Saddle Up! asks yo u to  please refrain fro m bringing  treats fo r the ho rses.  Ple

 

20. Altho ugh an individual may be licensed to  carry a firearm in the state o f Tennessee, Saddle Up! 

pro hibits all emplo yees, vo lunteers, and families/pro gram participants from po ssessing , using , 

displaying , o r carrying either o pen o r co ncealed firearms o r o ther weapo ns o n their perso n while on 

the Saddle Up! premises, perfo rming Saddle Up! business, o r representing  Saddle Up!. Weapo ns, 

firearms and/o r ammunitio n must be lo cked o r secured inside the lo cked trunk, g lo ve bo x, o r firearm 

vault in private vehicles (o r within a lo cked co mpartment o n a motorcycle) within the designated 

Saddle Up! parking  areas and the vehicle itself must be lo cked at all times. 
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PRO GRAM ELIGIBILITY/ DISCHARGE 

 

PRO GRAM ELIGIBILITY 

 Saddle Up! serves children and yo uth with a do cumented disability, such as Autism, Do wn Syndrome, 

Cerebral Palsy, ADHD, Anxiety, genetic diso rders, and much mo re.   

 Depending  o n the pro gram, Saddle Up! o ffers services to  children and youth with disabilities fro m the 

age o f 2 years o ld to  26 years o ld. 

 Saddle Up! also  fo llo ws the PATH Internatio nal Precautions and Co ntraindicatio ns fo r determining  

elig ibility fo r o ur pro grams.   

 Participants must have pro per head, neck, and trunk co ntro l to  sit upright o n a horse.  We can do  an 

assessment in o rder to  determine head, neck, and trunk contro l if a parent/guardian are unsure if their 

child qualifies. 

 Participants must be under the weight limit o f o ur pro gram ho rses.  The weight limit varies o n the 

carrying capacity o f o ur current ho rses.  Once a participant has reached 175 lbs, we will talk with the 

parent/guardian regarding  their child(ren) .    

 

PRO GRAM DISCHARGE 

 In the event that a Saddle Up! participant is no  longer a fit, they may be discharged fro m the pro gram. 

  

o The participant has no t been active in a Saddle Up! pro gram for mo re than 2 years. 

o The participant being  o ver the weight limit o f o ur pro g ram ho rses. 

o The participant having changes in their medical co nditio n(s). 

o The participant exhibiting  vio lence to wards peo ple o r ho rses. 

o The participant having increased behavior co ncerns o r changes. 

o The parent/guardian(s) failure to  adhere to  Saddle Up! po licies and pro cedures. 

 Saddle Up! reserves the right to  immediately discharge any participant who se actio ns po se significant 

harm or danger to  o ther participants, vo lunteers, staff, animals, o ther individuals, o r Saddle Up! 

nt/guardian will be immediately no tified o f the cause fo r such action. 

 

REGISTRATIO N INFO RMATIO N 
 

 All participants must reg ister fo r Saddle Up! pro grams each sessio n.  When reg istering fo r a pro gram 

yo u are making  a weekly co mmitment fo r the FULL sessio n.   

o Saddle Up! o ffers 3 sessio ns per year, Spring  (January-May), Summer (June-July), and Fall 

(August-December).  The spring and fall sessio ns are anywhere fro m 14-18 weeks and the 

summer is 7-8 weeks, depending  o n ho lidays and o ur events.   

o If yo u are no t able to  commit to  the full sessio n, please talk with a full-time pro gram staff 

perso n PRIOR to  reg istering .   

 Registratio n is do ne o nline o r in perso n and payment must be made at time o f reg istratio n (co st varies 

depending  o n the pro gram).   

 There is a $25 no n-refundable, reg istratio n fee due fo r each pro gram, each sessio n at the time o f 

reg istratio n. 

 An email will be sent o ut with reg istratio n info rmatio n prio r to  the beg inning  o f each sessio n.  This 

email will have the link fo r reg istratio n. 

 Registratio ns are accepted o n a first co me, first serve basis and we strictly adhere to  o ur deadlines. 

 Late reg istratio n may result in a fee and/o r it may prevent yo ur child fro m participating in the desired 

pro gram. 

 New participants MUST have received a Saddle Up! assessment fo r their desired pro gram PRIOR to  

reg istering  fo r the upcoming sessio n.  

 If yo u get behind on payments, we canno t reg ister yo ur child fo r the upco ming sessio n until the 

o utstanding balance is paid in full.   
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VISITO RS 
 

We allo w friends and o ther family members to  visit the pro gram. 

 Visito rs MUST remain in the family area, therapy ro o m, o r o utdo or family co urtyard during  lesso ns.  If 

the scheduled activity canno t be o bserved fro m the family area o r co urtyard, then visito rs will no t be 

able to  o bserve that activity. 

 Special permissio n can be o btained by the instructo r fo r the visito r to  o bserve fro m the bleachers and 

this request needs to  be made prio r to  the start o f the lesso n. 

 If visito rs want a to ur o f the facility, they must sign a Visito r Release fo rm and be wearing clo sed to ed 

sho es.  We can o nly acco mmo date this request if a staff perso n o r trained vo lunteer is available to  

pro vide the to ur.  If yo u kno w yo ur visito r will want a to ur, please co ntact the o ffice a few days in 

advance to  schedule the to ur. 

 

MEDICAL & NO N-MEDICAL LEAVE 
 

MEDICAL LEAVE 

Occasio nally, a participant may have a medical co nditio n arise (i.e . seizures, surgery, etc.) and they are 

temporarily no t elig ible to  participate in the pro gram.  Saddle Up! co nsiders these temporary leaves o f 

absence Medical Leave.   

 

 If yo ur child needs to  go  o n Medical Leave, yo u MUST no tify the full-time pro gram staff as so o n as 

po ssible. 

 Depending  o n the duratio n o f Medical Leave, we may o r may no t ho ld the lesso n/appo intment time 

fo r the participant. 

 Medical Leave do es no t affect their spo t in the pro gram whether their lesso n/appo intment time is held 

o r no t.  Once they receive medical clearance then they will be allo wed to  return to  the pro gram o r 

reg ister fo r the upco ming  sessio n. 

 Medical Leave due to  recent seizure activity accompanied by stro ng , unco ntro llable mo tor activity o r 

dro p attach seizers due to  their sudden and co mplete lo ss o f po stural muscle to ne requires a 4-6 

mo nth break fro m pro gramming in o rder fo r seizure activity to  be assessed by a neuro lo g ist.  

Participants in Therapy Services may be exempt fro m this po licy due to  the participant being under 

the direct supervisio n o f a licensed therapist. 

 In o rder to  return fro m Medical Leave, the participant MUST have a signed release fro m their 

physician/ therapist stating  that they are allo wed to  return to  equine assisted services.   If the 

participant has had surgery, we prefer the signed release to  co me fro m the surgeo n. 

 The release fro m the physician/ therapist must be submitted (in writing) to  Saddle Up! full-time 

pro gram staff prio r to  the participant returning. 

 Saddle Up! reserves the right to  re-assess participants prio r to  returning fro m Medical Leave to  ensure 

a safe transitio n back into  pro grams.   

 

NO N-MEDICAL LEAVE 

Occasio nally, a participant may choo se to  temporarily o r permanently withdraw fro m a pro gram due to  

unfo reseen circumstances; such as mo ving , increased schoo l demands, lo ss o f interest, etc.  Saddle Up! 

co nsiders these types o f leave No n-Medical Leave.  

 

 If yo ur child needs to  go  o n No n-Medical Leave, yo u MUST notify the full-time pro gram staff (email 

preferred) with 2 weeks o f no tice. 

 The parent/guardian is respo nsible fo r any pro gram fees during  the 2 weeks o f no tice.   

 Participants are allo wed to  participate within tho se 2 weeks, if they are available.   

 The lesso n/appo intment time will NOT be held fo r the participant.  

 In o rder to  return fro m No n-Medical Leave, the parent/guardian must co ntact the full-time pro gram 

staff and then reg ister fo r the upco ming sessio n.    
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INCLEMENT WEATHER & TEMPERATURE 
 

INCLEMENT WEATHER GUIDELINES 

 Due to  o ur indo or arena and classroo m, Saddle Up! is able to  o perate programs in many different 

types o f weather and thro ugho ut the year.  Saddle Up! defines inclement weather as weather that 

affects the safety o f co nducting  pro grams o r traveling  to  the farm fo r participants, vo lunteers, and 

staff.  Inclement weather co uld include sno w, ice, flo o ding , etc.   

 The decisio n to  cancel pro grams due to  inclement weather will be made by the Saddle Up! staff.  

 Co mmunicatio ns regarding  pro gram cancellatio ns are sent o ut via Faceboo k, email, text messages, o r 

pho nes calls prio r to  the scheduled pro gram time whenever po ssible. 

 Inclement weather is assessed by mo nito ring weather fo recasts and evaluating ro ads co nditio ns. 

 We DO NOT fo llo w the lo cal scho o l system fo r pro gram cancellatio n. 

 If sudden inclement weather o ccurs during  pro gram activities, the instructo r/therapist has ultimate 

respo nsibility fo r participants, vo lunteers, and horses.   

 Saddle Up! do es no t auto matically issue credits o r refunds fo r weather related cancellatio ns.  Parents 

may request a credit fo r a cancelled lesso n by emailing  finance@saddleupnashville.o rg  and pro viding  

specifics o f lesso n date and time fo r credit. 

 

TEMPERATURE GUIDELINES 

The temperature will be based o n the AccuWeather fo recast fo r Franklin, TN (zip co de 37069) fo r the time the 

mo unted pro grams o ccur.  Ho t and co ld weather is evaluated due to  medical co nditio ns o f participants, 

vo lunteer/staff co mfo rt due to  amo unt o f time to  be expo sed, and ho rse health.  Saddle Up! reserves the right 

to  cancel pro grams due to  extreme weather co nditio ns in o rder to  ensure the horses are able to  receive the 

care they need.   

Heat: 

 If the heat index is 95  o r abo ve, all pro grams must stay in the indo or arena/barn area and mo unted 

pro grams will be limited to  being  walk o nly.  Participants and vo lunteers/staff will be evaluated fo r 

heat to lerance as needed. 

 If the heat index is 100  o r abo ve, mo unted pro grams will no t o ccur and participants will be 

evaluated fo r heat to lerance as needed. 

o Adaptive Riding, Interactive Vaulting , Alumni Transitio ns, and Equestrian Club lesso ns will take 

place o ff the horse in the fo rm o f unmo unted horsemanship activities.   

o Therapy Services appo intments will take place in the therapy roo m utilizing  the MiraCo lt. 

o Equine Assisted Learning  will o ccur as usual. 

 If the heat index is 105  o r abo ve, pro grams will be cancelled. 

 

Co ld : 

 If the actual temperature is belo w 32  degrees, mo unted lesso ns/appo intments will no t o ccur and 

participants will be evaluated fo r co ld to lerance as needed. 

o Adaptive Riding, Interactive Vaulting , Alumni Transitio ns, and Equestrian Club lesso ns will take 

place o ff the horse in the fo rm o f unmo unted horsemanship activities, preferably in the 

classro o m or therapy room.   

o Therapy Services appo intments will take place in the therapy roo m utilizing  the MiraCo lt.   

o Equine Assisted Learning  will o ccur as usual. 

 If the actual temperature is 20  o r belo w, pro grams will be cancelled. 

 

mailto:finance@saddleupnashville.org
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UNMO UNTED ACTIVITIES 
 

Fo r so me Saddle Up! pro grams unmo unted (no n-riding) activities with the horses and aro und the barn are the 

fo cus fo r participants to  attain their go als.  Other pro grams fo cus on the mo unted (riding) activities.  Saddle 

Up! will o ccasio nally provide unmo unted activities in lieu o f mo unted (riding) activities/pro grams.  Unmo unted 

activities may be held in the Saddle Up! classro om or vario us lo catio ns aro und the farm.  These activities are a 

way fo r participants to  increase their kno wledge o f the ho rse, interact with new ho rses, and learn ho w to  

pro perly care fo r the ho rse.  Activities may include, but are no t limited to , bathing a horse, leading a ho rse 

thro ugh o bstacles, stall/pasture care, ho rse breed/co lo r identificatio n, learning  the bo dy parts o f the horse, 

cleaning  tack/equipment, and much mo re.  Unmounted activities can pro vide impro vements fo r participants 

in the fo llo wing areas; relatio nship building, respo nsibility, teamwork, so cializatio n, strength, co nfidence, and 

many more.  

 

CASTING INFO RMATIO N 
 

Casting is a co mmo n reaso n fo r participants to  be o n medical leave fro m Saddle Up!.  The two  main reaso ns 

fo r casting are serial casting  and fractures.  Whether o r no t they are able to  participate in Saddle Up! 

pro grams are o utlined belo w.   

  

SERIAL CASTING  

 Serial casting is a no ninvasive pro cedure that helps children and adults impro ve their range o f mo tio n 

so  they can perfo rm daily activities with less difficulty. It is a pro cess in which a well-padded cast is 

used to  immo bilize a jo int that is lacking  full range o f motio n. The cast will be applied and remo ved o n 

a weekly basis. Each cast gradually increases the range o f mo tio n in the affected jo int. 

 CAN NOT RIDE 

o The physician/therapist has NOT appro ved them to  participate in Saddle Up! pro grams. 

o The cast is o n a lo wer extremity (including the foo t) and the participant 

sho e to  co ver their full fo o t. 

o The cast is causing  a disco mfo rt/pain to  the participant o r ho rse. 

o The cast is causing  difficulty in balancing. 

 CAN RIDE 

o The cast is o n an upper extremity (arm) and their physician/ therapist has appro ved fo r them to  

co ntinue participating in Saddle Up! pro grams.  

o The cast is o n a lo wer extremity (leg ), their physician/ therapist has appro ved fo r them to  

co ntinue participating in Saddle Up! pro grams, and they can wear a boo t o r sho e that co vers 

their full fo o t.  The boo t o r sho e can be larger than no rmal size to  acco mmo date a cast if 

needed.   

o The cast is NOT causing a disco mfo rt/pain to  the participant o r horse. 

o The cast is NOT causing difficulty in balancing . 

  

FRACTURES 

 In the event o f a fracture, participants need to  go  o n Medical Leave and are no t allo wed to  participate 

in Saddle Up! pro grams. 

 To  return to  their Saddle Up! pro gram, participants must have their cast remo ved and a signed release 

fro m their physician stating  that they are allo wed to  return to  equine  assisted services.  If the 

participant has had surgery, we prefer the signed release to  co me fro m the surgeo n. 

 The release fro m the physician must be submitted (in writing) to  Saddle Up! prio r to  the participant 

returning .   
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PARENT & STAFF CO MMUNICATIO NS 
 

We enco urage parents and staff to  have a go o d co mmunicatio n system in o rder to  pro vide the best 

experience fo r o ur participants.  

 Our instructo rs/therapists are required to  co ntact all parents prio r to  the start o f the sessio n to  acquire 

info rmatio n that is helpful in interacting with yo ur child(ren).   

 This info rmation is shared with o ur vo lunteers so  they are effective in suppo rting  yo ur child(ren) during  

pro gramming.   

 If yo ur child(ren) has any medicatio n changes o r changes in ability, please co mmunicate with the 

instructo r/ therapist o r ano ther Saddle Up! staff perso n as soo n as po ssible. 

 Our instructo rs/therapists will share their email address to  maintain o pen co mmunicatio n in additio n to  

talking  with them in perso n befo re and after pro gramming.   

 structo r/ therapist by pho ne, please email him/her directly 

to  request a pho ne call.   

 Fo r absences, please email us at attendance@saddleupnashville.o rg .  If the absence is less than 2 

 fro m the pro gram time you MUST also  CALL the lesso n ho tline at (615) 794-1150 x290 

and leave a message.   

 Fo r tardies, please call the o ffice at (615) 794-1150 and talk with a staff perso n o r leave a message o n 

the lesso n ho tline at extensio n 290. 

 So me pro grams have specific cancellatio n po licies that may result in fo rfeited lesso ns and/o r fees, so  

please check yo ur pro gram manual fo r more info rmatio n.   

 

HELMET INFO RMATIO N 
 

HELMET FIT GUIDELINES 

 The helmet sho uld be level fro nt to  rear and side to  side; a co mmo n mistake is to  wear the helmet 

tipped too  far back.  To  be sure the helmet is pro perly po sitio ned, lo o k in a mirro r with yo ur head 

slightly turned. 

 
and po sitio ned just below the earlo be. 

 The buckle strap sho uld also  be snug under the chin, but no t to  the po int that is causes disco mfort o r 

difficulty swallo wing.  You sho uld feel the strap against yo ur skin, but be able to  slide a finger under it. 

 

 To  test fit: 

o Lift up o r do wn o n the viso r to  see if eyebro ws mo ve up and do wn OR 

o Shake yo ur head fro m side to  side and fro nt to  back; if it fits pro perly the helmet sho uld stay in 

place   

 It is reco mmended that the straps are readjusted with each helmet use. 

 Saddle Up! instructo rs/ therapists will check fo r pro per helmet fit befo re yo ur child enters the arena. 

 

                                  
                                  Co rrect Fit        Inco rrect Fit 

mailto:attendance@saddleupnashville.org
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HELMET BO RRO WING GUIDELINES 

Saddle Up! keeps a limited supply o f helmets on-site fo r participants fo r the fo llo wing uses: 

 Specific  practice  he lmets are available upo n request fo r ho me use ONLY!  These helmets are fo r 

tho se who  find it difficult to  wear a hat/helmet so  that they can practice wearing o ne before co ming  to  

Saddle Up!. These helmets are NOT to  be used when mo unted. 

 Fo rg o t yo ur c . Please be respectful o f this o ppo rtunity and o nly use it when needed 

because the p ught to  Saddle Up! that day.  All participants are 

enco uraged to  have their o wn helmet fo r regular use.  

 Disinfe cting  spray is used o n helmets after each use . If yo ur child may have a reactio n to  this type o f 

pro duct, please do  NOT use Saddle Up! helmets. 

 

HELMET CARE TIPS 

be an effective fo rm o f pro tectio n fo r yo ur child.  

 Helmet manufacturers reco mmend replacement fo r the fo llo wing reaso ns: 

o After 5 years o f use by a sing le perso n 

o Any time the helmet is dro pped o r if the participant experiences a fall 

 Helmets are no t to  be sto red in a car due to  the extreme temperatures that can impact the 

effectiveness o f their pro tectio n. It is also  no t reco mmended to  allo w a helmet to  ro ll aro und in yo ur 

car. 

 

HELMET CLEANING TIPS 

 So ak the liner in mild, soapy water. 

 
co atings and co mpro mise the structural integrity o f the  helmet. 

 Use co mpressed air to  clear helmet air vents and channels. 

 Allo w the liner to  air dry co mpletely after washing  and between uses. 

 Metho ds fo r cleaning the o utside o f safety helmets depend o n the exterio r materials. 

 Plastic schoo ling  helmets can be wiped do wn with a so ft to wel and so me so apy water and air dried. 

Yo u can resto re luster and shine with an applicatio n o f a light wax pro tecto r like Pledge.  

 Micro fiber helmets, such as the newer Euro -styled helmets, can actually withstand the same mild so ap 

and water treatment. Make sure yo u also  rinse them well with clean water to  remo ve all soapy residue. 

Again, air-dry the helmet in the shade.   

 Fo r leather-co vered helmets use a dark damp clo th. If needed use leather cleaning pro ducts used fo r 

saddles and boo ts.   

 

LO CAL & O NLINE TACK STO RES 

Lo cal Tack Sto res: 

Franklin Ho rse Supply* Tracto r Supply    Do ver Saddlery* 

1561 Co lumbia Ave.  2716 Hillsboro  Ro ad  328 5th Ave No rth.  1114 Hillsboro  Ro ad 

Franklin, TN 37064 Franklin, TN 37064 Franklin, TN  37064  Franklin, TN 37064 

(615) 790-7860  (615) 791-0791 (615) 599-6965  (615) 591-6414 

*Mentio n Saddle Up! and disco unts will be o ffered o n so me riding attire, such as helmets and boo ts. 
 

O nline  Tack Sto res: 

www.statelinetack.co m  www.sstack.co m  www.smartpak.co m  

www.do versaddlery.co m  www.freedo mrider.co m 

http://www.statelinetack.com/
http://www.sstack.com/
http://www.smartpak.com/
http://www.doversaddlery.com/
http://www.freedomrider.com/
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CO NFIDENTIALITY PO LICY 
 

I. GENERAL PRINCIPLE:  Saddle Up! shall preserve the right o f co nfidentiality fo r all individuals in its 

pro gram.  Participants, their families, and o ur vo lunteers have a right to  privacy that g ives them contro l 

o ver the disseminatio n o f their perso nal, medical o r o ther sensitive info rmatio n. 

 

II. INFO RMATIO N CO VERED BY THE CO NFIDENTIALITY PO LICY: The staff shall keep co nfidential all medical, 

so cial, referral, perso nal and financial info rmatio n regarding a perso n and his/her family.  This includes 

mailing  lists fo r the o rganizatio n. 

 

III. PERSO NS SUBJECT TO  THE CO NFIDENTIALITY PO LICY:  Anyo ne who  wo rks o r vo lunteers fo r, o r pro vides 

services to  Saddle Up! is bo und by this po licy.  This includes but is no t limited to :  

a. Full and part-time staff 

b. Independent contracto rs 

c. Tempo rary emplo yees 

d. Vo lunteers 

e. Bo ard members 

 

IV. CO MPETENCY AND INFO RMED CO NSENT DISCLO SURE:  A participant may no t be co mpetent to  g ive 

co nsent fo r disclo sure o f medical o r sensitive info rmatio n o r bo th (including  photo graphs and 

video tapes) because o f age o r mental incapacity.  Only parent(s), legal representatives o r o thers 

defined by state stature have this autho rity.  

 

V. INTRA-AGENCY ACCESS TO  AND DISCLO SURE O F MEDICAL AND/ O R SENSITIVE INFO RMATIO N: No  access to , 

o r disclo sure o f medical and/o r sensitive info rmatio n will be made witho ut a participant

based o n a perceived need to  pro tect staff o r anyo ne else fro m po ssible expo sure thro ugh casual 

co ntact.  Universal precautio ns will be used with all participants under the assumptio n that all 

participants may have been expo sed to  infectio us disease.  

 

VI. EXTRA-AGENCY DISCLO SURE O F MEDICAL AND\O R SENSITIVE INFO RMATIO N: Disclo sure o f info rmatio n to  

o utside agencies o r individuals will be made o nly with specific written co nsent o f the participant o r 

guardian. 

 

VII. WRITTEN ACKNO WLEDGEMENT O F THE CO NFIDENTIALITY PO LICY:  Each vo lunteer and staff member fo r 

Saddle Up! has signed a written statement acknowledging  this po licy.  
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BEHAVIO R PO LICY 

 

Saddle Up! defines disru

pro gram or the ability o f o ther participants to  benefit fro m the pro gram, o r that po ses significant danger to  

the participant, o thers o r animals.  Such behavior may take vario us fo rms and can be dependent o n many 

facto rs including class size, pro gram activities, and the relatio nship between the staff and participants.   

 

Disruptive behavio r may be viewed o n a co ntinuum ranging fro m iso lated incidents o f mildly anno ying  o r 

irritating  behavior to  more clearly disruptive, dangero us, and/o r vio lent behavio r.  It is at the reaso nable 

discretio n o f the Saddle Up! Staff to  determine the severity o f a specific behavio r. 

 

Disruptive Behavio rs include but are no t limited to  the fo ll  

 Persistently speaking  witho ut permissio n. 

 Disputing  autho rity and/o r arguing  with a staff perso n o r vo lunteer. 

 Insulting  language o r gestures to wards staff, vo lunteers, participants, horses, etc. 

 Sho wing disrespect o r displaying  poor manners to wards staff, vo lunteers, participants, horses, o thers 

o r Saddle Up! pro perty. 

 Carrying  a sharp o bject, weapo n, o r device no t related to  the pro gram. 

 Verbal, psycho lo g ical, o r physical threats and/o r harassment to wards staff, vo lunteers, participants, 

ho rses, etc. 

 Physical vio lence to wards staff, vo lunteers, participants, ho rses, etc. 

 

Guidelines to  address disruptive behavio r include but are no t limited to  the fo llo wing: 

1. When co nfro nted with disruptive, but no n-threatening  behavior, the staff sho uld issue a general word 

o f caution to  the gro up as a who le rather than a single participant (if applicable). 

2. If the general word o f cautio n do es no t sto p the disruptive behavior the staff sho uld discuss the issue 

with the participant directly (parent/guardian to  be included o n the discussio n if necessary).  The 

discussio n should include a descriptio n o f the pro blem, the reaso n it is disruptive, and the 

co nsequences o f co ntinued vio latio ns. 

3. If the disruptive behavio r prevents further participatio n, then the staff is allo wed to  remo ve the 

participant fro m the program and return him/her to  his/her parent/guardian. 

4. If threats have been made o r physical vio lence is imminent the staff is allowed to  remo ve the 

participant fro m the program immediately and return him/her to  his/her parent/guardian. 

5.  

a. The staff will meet with the participant, his/her parent/guardian, and the Pro gram Manager 

and/o r Executive Directo r.  The meeting  will include a discussio n o n the behavio r and 

co nsequences o f future vio latio ns.  This will be co nducted via pho ne if necessary and will be 

 

b. The participant will g ive a fo rmal written apo lo gy to  necessary parties, i.e. o ther participants, 

vo lunteers, staff, etc. 

c. 

(Pro gram Manager and/o r Executive Directo r) will sign an agreement that details the 

behavio r. 

6. Co ntinuo us threats, harassment, and/o r physical vio lence will be addressed in the fo llo wing manner:  

a. After the first o ccurrence, the staff will discuss the vio latio n with a parent/guardian to  help 

avo id any future vio lation. 

b. If the behavior o ccurs a seco nd time, the participant can be dismissed from the pro gram. 

7. Saddle Up! reserves the right to  immediately remo ve and/o r suspend any participant who se actio ns 

po se significant harm or danger to  o ther participants, vo lunteers, staff, animals, o ther individuals, o r 

such actio n. 
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PHO TO S/ VIDEO S & SO CIAL MEDIA GUIDELINES 
 

PHO TO S & VIDEO S 

 NO flash pho to graphy. 

 Yo u must have permissions fro m the Instructo r/Therapist prio r to  taking  pho to s/video  o f pro grams. 

 Do  no t lean thro ugh the arena railing o r fencing  fo r a pho to /video . 

 Do  no t enter the arena o r pasture fo r a pho to /video . 

  

 If yo u realize yo u have a pho to  o r  

 

SO CIAL MEDIA 

 We ask that yo u keep so cial media po sts abo ut Saddle Up! po sitive and enco urag ing . 

  

 Do  no t po st pho to s o r video s with identifying  info rmatio n abo ut vo lunteers.   

 Always co mply with co pyright and fair use laws when publishing  so mething  o n a so cial media 

platfo rm. 
 

 

WAYS TO  SAY HANK YO U  
 

TO  THE HO RSES 

 Letters o r cards to  place amily area. 

 Gift cards to  Tracto r Supply, Franklin Ho rse Supply, Walmart, PetSmart, etc. 

 Groo ming brushes 

 Ho rse shampoo  and co nditio ners 

 Riding  tack (see Equine Manager fo r what is specifically needed) 

 Items fro m o ur Wish List (visit o ur website fo r this list). 

 

TO  THE DEDICATED VO LUNTEERS 

The vo lunteers that help o ut with yo ur child do  no t expect g ifts in return  

their apprec  o r all the vo lunteers in general, here are 

so me helpful ideas: 

 Snack and goo dies  

 Bo ttled water 

 Letter o r card 

 Small craft made by yo ur child(ren) 

 Pictures o f yo ur child(ren) 
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EMERGENCY INFO RMATIO N 
 

EMERGENCY PRO CESS 

 Info rm a staff perso n immediately o f any type o f emergency and fo llo w their instructio ns.  

 A staff perso n trained in CPR/First Aid will evaluate the perso n, pro vide care as needed, and 

determine whether emergency services are needed.  

 If the injured party has fallen fro m so me type o f height (i.e . ho rse), have them remain o n the gro und 

and still until evaluated by a staff perso n trained in CPR/First Aid.   

 Secure all ho rses in the area/arena by ensuring they are o n-lead and mo ve them away fro m the injured 

party.   

 If this type o f emergency o ccurs during a pro gram, please fo llo w these additio nal guidelines; 

o Vo lunteers remain with their assigned participant o r ho rse, unless to ld differently. 

o The Instructo r/Therapist will decide whether to  dismiss o r resume the program/activity. 

o Parents and guardians sho uld no t appro ach the scene until asked to  by the 

Instructo r/Therapist. 

 Any additio nal peo ple o r participants (no t needed fo r medical support) in the area/arena sho uld be 

diverted to  ano ther lo catio n to  g ive the injured party privacy.  
 In the event a helico pter has to  land o n pro perty to  assist in transporting an injured perso n, landing  

space is available in the o utdo or arena o r Lake Barge pasture (pasture o n the north side o f the facility 

by the parking lo t). Ho rses sho uld be mo ved from the fro nt fields prio r to  a helico pter landing , when 

po ssible. Pro grams must cease o peratio n until the helico pter has departed fro m the pro perty. 
 

EMERGENCY DISMO UNT PRO CESS 

If there is an emergency that arises while a ho rse is being  ridden, it may be necessary to  get the participant 

dismo unt, then an Emergency 

Dismo unt will be necessary.  Here are the steps fo r an Emergency Dismount. 

 Sidewalkers/Supporters 

a.  

b . Wrap yo ur arms around their waist. 

c. Pull them to  yo ur hip. 

d. Slo wly back away fro m the horse (avo id putting yo u and the participant directly behind the 

ho rse). 

 Leaders/Handlers  

a. Ensure the ho rse is o n-lead. 

b. Walk the horse away from the participant (avo id putting the participant directly behind the 

ho rse). 
 

EMERGENCY INFO RMATIO N 

 Telepho nes are lo cated in the main o ffice and inside the barn o ffice.  Vet and o ther impo rtant 

numbers are po sted by the pho ne with directio ns to  the facility. 

 Fo ur fire extinguishers are lo cated in the indo or arena, o ne at each co rner.  Two  extinguishers are 

lo cated in the main barn next to  the North and South ro ll-up doo rs. 

 Human first aid supplies and an AED are lo cated in the cabinets behind the lo bby desk and in the 

laundry ro o m in the barn. 

 Ho rse first aid supplies are fo und in the main barn vet area. 

 All Saddle Up! Instructo rs and Therapists are CPR/AED, First Aid, and Co ncussio n trained. 
 

ALL EMERGENCIES O R INJURIES TO  PEO PLE O R HO RSES MUST BE DO CUMENTED  IN  AN  O CCURRENCE 

REPO RT AND SUBMITTED  TO  THE PRO GRAM DIRECTO R.  A STAFF PERSO N  FILLS O UT THE REPO RT AND WILL 

NEED  INPUT FRO M  ALL WHO  WITNESSED  THE EVENT. 
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EMERGENCY ACTIO N PLANS 
 

FIRE 

 Info rm a staff perso n immediately, call 911 and/o r pull a fire alarm pull statio n to  no tify the Fire 

Department.  

 If the fire is small, lo cate a fire extinguisher and/o r water ho se and use it to  extinguish the fire.  If that 

do es no t work please evacuate the facility.   

 Evacuate the facility using  the clo sest exit to  yo u that is no t near the fire.  

 Befo re evacuating , staff and vo lunteers in the barn need to  release ho rses to  the clo sest pasture, if 

time allo ws.  

 Once evacuated, everyone needs to  go  to  the grassy area at the back o f the parking  lo t that is lo cated 

between the parking lo t and sensory field.  This is a safe zo ne where staff will do  a headco unt to  

ensure everyo ne is accounted fo r.  

 Do  no t leave the pro perty until to ld to  do  so .  

 If this type o f emergency o ccurs during a pro gram, please fo llo w these additio nal guidelines;  

o Sidewalkers/supports  Dismo unt participants immediately, evacuate the facility with the 

participant, and go  to  the safe zo ne.   

o Leaders/handlers  Once yo ur participant is dismo unted, evacuate the  facility, remo ve all 

equipment fro m the horse, release them to  the clo sest pasture, and go  to  the safe zo ne.  

o Parents and guardians sho uld no t attempt to  retrieve their child fro m pro gramming.  We will 

reunite yo u with yo ur child in the safe zo ne.  

 

TO RNADO  

 If we are under a to rnado  watch, staff will mo nito r the weather fo recast and the weather o utside to  

determine if pro grams can o perate.  If pro grams co ntinue o peratio n, they must remain in the indo or 

arena.  

 If we are under a to rnado  warning  all pro grams must immediately cease and the pro cedure below is in 

effect.  

o Take co ver in the clo sest Severe Weather Shelter Area (indicated with a green sign with a 

to rnado  o n it).  

o If time allo ws, staff and vo lunteers in the barn need to  release horses to  the clo sest pasture.  

o Do  no t leave yo ur co ver area until to ld to  do  so  by a staff perso n.  

o If this type o f emergency o ccurs during a pro gram, please fo llo w these additio nal guidelines;  

 Sidewalkers/supports  Dismo unt participants immediately, get the participants to  their 

family (if time allo ws), and take co ver.   

 Leaders/handlers  Once yo ur participant is dismo unted, remo ve all equipment fro m 

the ho rse, release them to  the clo sest pasture, and take co ver.  

 Parents and guardians sho uld no t attempt to  retrieve their child fro m programming, we 

will reunite yo u with yo ur child befo re yo u take cover, if time allo ws.  

 

SEVERE THUNDERSTO RM/ HEAVY LIGHTNING  

 Depending  o n the severity o f the sto rm, Saddle Up! staff will determine whether pro grams will be able 

to  o perate.  Many times if the ho rses and participants are no t bo thered by the sto rm we are able to  

o perate.   

 If pro grams are no t able to  o perate an indoo r/unmo unted pro gram will be available, if appro priate, 

and the pro cedure below is in effect.  

o Everyo ne sho uld remain in the facility until the lightning  has ceased.   

o Staff and vo lunteers in the barn can choo se to  get horses to  co ver if it is safe and time allo ws.  

o If this type o f emergency o ccurs during a pro gram, please fo llo w these additio nal guidelines;  

 Sidewalkers/supports  Dismo unt participants immediately and escort them into  the 

fro nt lo bby.  

 Leaders/handlers  Once yo ur participant is dismo unted, remo ve all equipment fro m 

the ho rse, put them in a stall, and remain in the facility.  
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 Parents and guardians sho uld no t attempt to  retrieve their child fro m programming, we 

will get them to  yo u  

 Instructo r/Therapist will decide if an indoor/unmo unted pro gram will be available and 

appro priate.  If the Instructo r/Therapist wants to  use a horse fo r indoo r/unmo unted, 

they MUST check the behavio r o f the ho rse and o nly use them if the ho rse is behaving 

no rmally.  

 

FLO O D 

 Depending  o n the severity o f the flo o ding, Saddle Up! staff will determine whether pro grams will be 

able to  o perate.  Due to  the Harpeth River backing  up to  o ur pro perty, we have mino r flo o ding  in o ur 

back fields that do es no t affect pro gram o perations.   

 There are lo cal ro ads that have been kno wn to  flo o d that can affect participants, vo lunteers, and staff 

fro m safely traveling  to  the farm.  If multiple roads are affected by flo o ding  and it is no t safe fo r peo ple 

to  travel to  Saddle Up! then pro grams will be cancelled.  

 If pro grams are in progress during  a Floo d Warning , staff will mo nito r lo cal road co nditio ns and 

determine whether pro grams will be able to  co ntinue.   

 Since peo ple travel fro m many different lo catio ns to  Saddle Up!, we ask that yo u fo llo w general safety 

guidelines fo r flo o ding (listed belo w fro m www.ready.go v/ flo o ds.co m).  

o Do  no t walk, sw        

 Six inches o f mo ving water can kno ck yo u do wn.  

 One fo o t o f mo ving  water can sweep yo ur vehicle away.  

o Stay o ff o f bridges o ver fast-mo ving  water.  

o Determine ho w best to  pro tect yo urself based on the type o f flo o ding .  

 Evacuate if to ld to  do  so .  

 Mo ve to  higher ground o r a higher flo o r.  

 Stay where yo u are.  

 

EARTHQ UAKE 

 Depending  o n the severity o f the earthquake, Saddle Up! staff will determine whether pro grams will 

be able to  o perate.   

 As soo n as the earthquake is felt, everyo ne on site needs to  get to  safety.  See safety info rmatio n 

belo w fo r inside and o utside safety during an earthquake.    

 Inside Safety  

o If yo u are inside, stay inside.  Do  no t run o utside o r to  o ther roo ms during shaking .  

o Dro p do wn o nto  yo ur hands and knees before the earthquake wo uld kno ck yo u do wn. This 

po sitio n pro tects yo u from falling  but still allo ws yo u to  mo ve if necessary.  

o Co ver yo ur head and neck (and yo ur entire bo dy if po ssible) under the shelter o f a sturdy table 

o r desk. If there is no  shelter nearby, get down near an interio r wall o r next to  lo w-lying 

furniture that wo n't fall on yo u, and co ver yo ur head and neck with yo ur arms and hands. Try to  

stay clear o f windo ws o r g lass that co uld shatter o r o bjects that co uld fall o n yo u.  

o Ho ld o n to  yo ur shelter (o r to  yo ur head and neck) until the shaking  sto ps. Be prepared to  

mo ve with yo ur shelter if the shaking  shifts it aro und.  

o Do  no t stand in a doo rway. Yo u are safer under a table. In mo dern houses, do orways are no  

stro nger than any o ther part o f the ho use. The do o rway do es no t pro tect yo u fro m the mo st 

-related injuries and deaths 

are caused by falling o r flying  o bjects (e.g ., TVs, lamps, g lass, bo o kcases), o r by being kno cked 

to  the gro und.  

o Yo u can take o ther actio ns, even while an earthquake is happening , that will reduce yo ur 

chances o f being  hurt:  

 If po ssible, within the few seco nds befo re shaking  intensifies quickly mo ve away fro m 

g lass and hanging o bjects, boo kcases, china cabinets o r o ther large furniture that co uld 

fall. Watch fo r falling  o bjects, such as bricks fro m fireplaces and chimneys, light fixtures, 

wall hangings, high shelves, and cabinets with doo rs that co uld swing o pen.  

http://www.ready.gov/floods.com
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 If available nearby, grab so mething to  shield yo ur head and face fro m falling  debris and 

bro ken g lass.  

 Outdo or Safety  

o If yo u are o utside, stay o utside, and stay away fro m building 's utility wires, sinkho les, and fuel 

and gas lines.  

o The area near the exterio r walls o f a building  is the mo st dangero us place to  be. Windo ws, 

facades and architectural details are o ften the first parts o f the building  to  co llapse. Also , 

shaking  can be so  strong  that yo u will no t be able to  mo ve far witho ut falling  do wn, and 

o bjects may fall o r be thro wn at yo u. Stay away fro m this danger zo ne - stay inside if yo u are 

inside and o utside if yo u are o utside.  

o If o utdoo rs, mo ve away fro m buildings, utility wires, sinkho les, and fuel and gas lines. The 

greatest danger fro m falling  debris is just o utside do orways and clo se to  o uter walls. Once in 

the o pen, get do wn lo w (to  avo id being  kno cked do wn by stro ng  shaking) and stay there until 

the shaking  sto ps.  

 If this type o f emergency o ccurs during a pro gram please fo llo w these additio nal guidelines;  

o Sidewalkers/supports  Dismo unt participants immediately and get yo urself and them to  safety 

(fo llo wing guidelines abo ve).    

o Leaders/handlers  Once yo ur participant is dismo unted, get yourself to  safety (fo llo wing 

guidelines abo ve).  If you and yo ur horse remain calm, they can stand with yo u until the shaking 

is do ne.  If yo u o r yo ur ho rse is panicking, yo u can remo ve all equipment fro m the ho rse and 

release them.  

o Parents and guardians sho uld no t attempt to  retrieve their child fro m pro gramming.  We will 

reunite yo u with yo ur child o nce it is safe to  do  so .  

  

ACTIVE SHO O TER 

 Call 911 immediately and inform a staff perso n, if po ssible. 

 In the event o f an active sho o ter, there are three reco mmended actio ns pro vided by the Department 

o f Ho mel  

o Run  Evacuate the facility at the clo sest exit to  you that is no t near the shoo ter and find 

so mewhere to  take co ver.  Help o thers evacuate, if po ssible. 

o Hide  Take co ver in an enclo sed roo m and lo ck it behind yo u o r barricade the door, if 

po ssible.  Help o thers hide, if po ssible. 

o Fight  As a last resort and if yo ur life is in imminent danger, attempt to  disrupt and/o r 

incapacitate the shoo ter. 

 Once law enforcement arrives o n the scene their immediate purpo se is to  sto p the active sho o ter.  

Please remain calm and fo llo w their instructio ns as they assess the scene.   

 Law enfo rcement will need everyo ne to  stay o n site until all questio ning has been co mpleted and they 

have determined that it is safe to  leave.   

 If this type o f emergency o ccurs during a pro gram, please fo llo w these additio nal guidelines; 

o Sidewalkers/supports  Dismo unt participants immediately and fo llo w the best co urse o f actio n 

based o n the reco mmended actio ns abo ve fo r you and the participant to  g et to  safety. 

o Leaders/handlers  Once yo ur participant is dismo unted, fo llo w the best co urse o f actio n 

based o n the reco mmended actio ns abo ve to  get to  safety.  If po ssible, remo ve all equipment 

fro m the horse and release them to  the clo sest pasture. 

o Parents and guardians sho uld no t attempt to  retrieve their child fro m pro gramming, we will 

reunite yo u with yo ur child as soo n as po ssible. 

 

BO MB THREAT 

 Call 911 immediately to  info rm o f the incident via a land-line pho ne.  Co mmunicate and fo llow any 

additio nal instructio ns g iven by the 911 o perator o r law enfo rcement.  

 DO NOT USE PORTABLE RADIO DEVICES OR CELLULAR PHONE.  Radio  signals have the po tential 

to  deto nate a bo mb.  

 Evacuate the building thro ugh the clo sest exit.  



SADDLE UP!    1549 OLD HILLSBORO ROAD, FRANKLIN, TN  37069   (615) 794-1150 

Parent Information Manual    20 

 Befo re evacuating , staff and vo lunteers in the barn need to  release ho rses to  the clo sest pasture, if 

time allo ws.  

 Once evacuated, everyone needs to  go  to  the grassy area at the back o f the parking  lo t that is lo cated 

between the parking lo t and sensory field.  This is a safe zo ne where staff will do  a headco unt to  

ensure everyo ne is accounted fo r.  

 No perso n sho uld enter the facility until the law enfo rcement respo nse team has been co nsulted and 

the situatio n has been reso lved.  

 Once law enfo rcement arrive o n the scene their immediate purpo se  is to  assess the situatio n.  Please 

remain calm and fo llo w their instructio ns.   

 Law enfo rcement will need everyo ne to  stay o n site until all questio ning has been co mpleted and they 

have determined that it is safe to  leave.   

 Who ever received the bo mb threat (whether pho ne o r written), must stay o n site to  g ive law 

enfo rcement as much info rmatio n as po ssible.    

o If a pho ne threat, the perso n talking  to  the caller sho uld keep the caller o n the line as lo ng  as 

po ssible, as lo ng  as you are no t in imminent danger.  Info rmatio n sho uld be reco rded as 

quickly and accurately as po ssible. The fo llo wing info rmatio n sho uld be no ted.  

 The time the call was received  

   

   

o If a written threat, the staff member that receives the written threat sho uld handle the letter as 

little as po ssible, and sho uld save all materials that were co ntained in the letter. All materials 

invo lved in the threat sho uld be turned o ver to  lo cal law enfo rcement authorities.  

  

MISSING/ ABDUCTED PERSO N 

A very quick and coordinated respo nse to  a missing  o r abducted perso n is necessary fo r a quick and po sitive 

reso lutio n.  Evaluate each situatio n to  determine if it is indeed a missing  o r abducted perso n.  If it is 

determined that perso n is missing  o r abducted fo llo w the pro cedures below.    

 Notify staff immediately and staff will no tify additio nal staff and vo lunteers to  start the search 

pro cedure.  

 Call 911 immediately, if it is determined that the missing  perso n was abducted.  Co mmunicate and 

fo llo w any additio nal instructio ns g iven by the 911 o perator o r law enfo rcement.  

 Call 911 after 5 minutes if they missing perso n has no t been fo und.  Co mmunicate and fo llow any 

additio nal instructio ns g iven by the 911 o perator o r law enfo rcement.  

 If pro grams are in o peratio ns, they must cease immediately and participants returned to  parents.  This 

allo ws mo re staff and vo lunteers are available to  help with searching fo r the missing  perso n.    

 No o ne sho uld leave the pro perty until the missing  perso n has been fo und o r law enforcement has 

determined they are allo wed to  leave.  

 A staff perso n will coo rdinate the search areas by assigning  peo ple to  lo ck and/o r guard exits and 

systematically search the facility and o utbuildings.    

o Exits to  lo ck/guard include... fro nt door, back o ffice do o r, family co urtyard area, and bo th sides 

o f the barn/ facility.  

o Systematic search should include sending  so meo ne to  search... all roo ms/areas in the main 

facility, all accessible rooms/areas in the Bro wn Barn and Red Barn, and the parking  lo t.  

 In the event o f a missing/abducted perso n, authorities will request the fo llo wing info rmatio n:  

o Name  

o Hair and skin co lo r  

o Age  

o Clo thing  descriptio n  

o Last kno wn lo catio n  

o Video  fo o tage (if available)  
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MEDIA PRESENCE 

As a no n-pro fit, Saddle Up! will o ccasio nally invite the media o n site.  When invited, staff will plan fo r media 

arrival in advance regarding  ho w they will interact with horses, participants, vo lunteers, and pro grams.  In the 

event media arrives o n pro perty unexpectedly, the fo llo wing rules will apply fo r everyo ne's safety.  

 Vehicles will be directed to  park in the parking  lo t o r alo ng the driveway towards the ro ad.    

 Media perso nnel sho uld remain in their vehicles o r co ngregate in the grassy area at the back o f the 

parking  lo t that is lo cated between the parking  lo t and sensory field.    

 Media perso nnel will NOT be permitted to  enter the building, pastures, o r pro gram areas, witho ut 

permissio n and an esco rt.  

 Video , pho to graphy, and dro ne use will be pro hibited.  This may be allo wed, o nce the o fficial 

spo kesperso n determines it is safe to  do  so .  

 The Executive Directo r will be the spo kesperson and the o nly perso n allo wed to  speak o n behalf o f 

the facility.  If the Executive Directo r is no t available, then the Board o f Directo rs is allo wed to  appo int 

ano ther spo kesperso n.   

 

PERSO N/ ANIMAL LO CKED IN VEHICLE 

Situatio ns invo lving  mino r children o r animals who  are lo cked in a vehicle require immediate actio n. While 

each situatio n and co nditio ns vary, failure to  act can result in severe injury o r death. While this po licy pro vides 

guidance, it canno t appro priately address every situatio n, therefo re It is imperative that staff act in goo d faith 

fo r each situatio n enco untered. In every case, staff must use their best judgement regarding  the immediacy o f 

actio n required and perfo rm any o r all o f the actio ns belo w as deemed appro priate.   

 In every case, immediately request emergency services by dialing 911.   

 The perso n/animal lo cked in the vehicle must be mo nito red at all times.   

 Assign so meo ne to  identify the o wner o f the vehicle as so o n as po ssible.   

 Quickly check each doo r o f the vehicle to  co nfirm they are all lo cked.  

 If the mino r child can fo llo w instructio ns, talk them thro ugh ho w to  unlo ck o r o pen a do or.  

 Assign so meone to  retrieve the Emergency Car Kit Too l fro m behind the Fro nt Desk in the Lo bby (next 

to  the AED) and attempt to  o pen the doo r.  

 Break a doo r windo w that is farthest fro m the mino r child o r animal.   

After the minor o r animal has been remo ved from the vehicle, perfo rm the fo llo wing:  

 If fo rcibly entry was required, the staff member sho uld place a no tice o n the vehicle 's windshield with 

their co ntact info rmatio n, the reaso n the entry was made, the lo catio n o f the mino r o r animal, and the 

fact that the authorities have been no tified.   

 Staff shall remain with the minor o r animal in a safe lo catio n, o ut o f the elements but reaso nably clo se 

to  the vehicle, until law enfo rcement, fire, o r ano ther emergency respo nder arrives 
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VO LUNTEERS 

 

As a no n-pro fit, Saddle Up! relies heavily on vo lunteers to  o perate o ur facility and pro grams.  Below is 

info rmatio n abo ut o ur vo lunteers fo r o ur families and participants.   

 All pro gram vo lunteers are required to  attend a New Vo lunteer Training  and go  thro ugh a backgro und 

screening .   

 Vo lunteers receive additio nal training based o n their respo nsibilities at Saddle Up!.   

 We ask that yo u jo in us in celebrating  Natio nal Vo lunteer Appreciatio n Week that o ccurs in April each 

year.   

 

HO W YO U CAN HELP 

 

As a no n-pro fit, Saddle Up! relies heavily on people g iving  o f their time, mo ney, and talents.  If yo u have the 

ability to  pro vide additional suppo rt to  o ur o rganizatio n, there is more info rmatio n belo w o n ho w yo u can do  

that. 

 

DO NATE 

Yo ur mo netary g ift will help children experience the physical, emotio nal, and mental benefits o f this special 

pro gram.  Saddle Up! keeps fees lo w due to  the suppo rt o f genero us do no rs that help fill the gap between 

pro gram fees and actual co sts.  If yo u wo uld like to  help support o ur pro grams, please visit o ur website at 

www.saddleupnashville.o rg .   

 

VO LUNTEER IN PRO GRAMS 

Saddle Up! depends o n vo lunteers to  make o ur pro gram po ssible.  We o ffer a variety o f vo lunteer 

o pportunities fro m assisting  in lesso ns to  caring  fo r o ur wo nderful ho rses.  No  horse experience is needed as 

we pro vide training  fo r all vo lunteer ro les.  If yo u are interested in vo lunteering , yo u can co ntact our Vo lunteer 

Services Directo r at (615) 794-1150 x230 to  sign up fo r a New Vo lunteer Training .   

 

VO LUNTEER YO UR SKILL/ PRO FESSIO NAL SERVICES (IN KIND) 

include many different career areas such as electricians, landscapers, musicians, techno lo gy, marketing , 

fundraising , public speaking , finance, carpenters, etc.  If yo u have a skill o r if yo ur co mpany o r business wo uld 

be willing  to  do nate a pro fessio nal service that Saddle Up! co uld benefit fro m, please let a staff perso n kno w. 

 

VO LUNTEER WITH A GRO UP 

Certain times o f the year, Saddle Up! has special pro jects that need to  be co mpleted by large groups.  We 

have many businesses co me o ut fo r teambuilding  and gro up vo lunteer pro jects thro ugho ut the year.  If yo u 

kno w o f a business o r gro up that is interested in vo lunteering  as a gro up, yo u can co ntact o ur Vo lunteer 

Services Directo r at (615) 794-1150 x230.  We will pro vide o n-site training  specific to  their pro ject. 

 

SPECIAL EVENTS 

Saddle Up! ho lds several special events a year where yo u can co me and enjo y a day o r evening o f activities, 

kno wing yo ur mo ney is go ing  to  a goo d o rganizatio n.  Yo u can visit o ur website at 

www.saddleupnashville.o rg  to  see o ur upco ming events.   

http://www.saddleupnashville.org/
http://www.saddleupnashville.org/
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FREQ UENTLY ASKED Q UESTIO NS 

 

What If yo ur child is go ing  to  be absent, please email us at 

MUST also  CALL the lesso n ho tline at (615) 794-1150 x290 and leave a message.  If yo u are running  late and 

yo ur child will be tardy, please call the o ffice at (615) 794-1150 and talk with a staff perso n o r leave a message 

o n the lesso n ho tline at extensio n 290.  We ask that yo u no tify Saddle Up! o f cancellatio ns as so o n as 

po ssible.  So me pro grams have specific cancellatio n po licies that may result in fo rfeited lesso ns and/o r fees, 

so  please check yo ur program manual fo r mo re info rmatio n.   

 

Can I g o  in the  b arn?  We ask all families to  remain in the lo bby/ family area during  pro grams fo r the safety o f 

the participants and ho rses and to  prevent distractio ns.  If an o ut o f to wn family member co mes to  lesso ns, 

yo u may ask pro gram staff to  to ur them thro ugh the facility if they have time.  They wo uld need to  co mplete a 

Visito r Release Form prio r to  being  to ured by a staff perso n and they must be wearing  clo sed-to e sho es fo r 

their safety.  During  ho rse sho ws and o pen ho uses families will be invited to  view their children from clo se up 

and will be allo wed to  take photo s (NO flash pho to graphy allo wed).   

 

Can I b ring  o ther children to  the  farm?  Yes, the who le family is welco me. If yo u bring  o ther children, it is 

yo ur respo nsibility to  supervise them at all times.  Only Saddle Up! participants and team members will be 

allo wed in the pro gramming areas.  Do  no t allo w children to  climb/walk o n fences, swing o n the gates, o r pet 

the ho rses.  

 

What do  we  do  when we  arrive  fo r a le sso n?  Bring  yo ur child into  the family area and wait fo r their 

instructo r/ therapist to  come and get them for the lesso n.  The instructo r/therapist will co me to  you, fit the 

helmet o n the participant, and then pro ceed to  the pro gramming area.  This is a great time to  update the 

 have been any changes we need to  be 

aware o f. 

 

Only staff and authorized vo lunteers, such as 

interns fo r educatio nal purpo ses, will have access to  participant files.  Vo lunteers are g iven info rmatio n abo ut 

yo ur child that allo ws them to  pro vide the support needed during pro grams.  Vo lunteers and staff sign a 

co nfidentiality statement and o ur training  emphasizes the need fo r co nfidentiality.  A co py o f o ur 

co nfidentiality po licy is pro vided in this handboo k. 

 

Ho w do  I find  o ut if Saddle  Up! has b een cance lled  due  to  weather?  Co mmunicatio ns regarding  pro gram 

cancellatio ns are sent out via Facebo o k, email, text messages, o r pho nes calls prio r to  the scheduled pro gram 

time whenever po ssible.  We  DO  NO T fo llo w the  lo cal scho o l system fo r pro g ram cance llatio n.   If yo u are 

no t sure whether Saddle Up! pro grams are o perating  due to  inclement weather, please co ntact the Lesso n 

Ho tline at (615) 794-1150 x290 fo r more info rmatio n. 

 

What ab o ut make -up lesso ns?  Due to  the co mplexity o f o ur pro gram schedule, we do  NOT o ffer make ups 

fo r any o f o ur pro grams.   

 

Can I vo lunteer?  Abso lutely!  If yo u are interested in vo lunteering  yo u can co ntact o ur Vo lunteer Services 

Directo r at (615) 794-1150 x230 to  sign up fo r a New Vo lunteer Training.   

 

 


